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St Vincent’s launches new Always video 

St Vincent’s, Australia’s largest not-for-profit health and aged care services provider, 
has launched a new video to announce its refreshed strategic vision and direction.  

The 3-minute Always video connects the heritage of the organisation – founded by an 
order of nuns, the Sisters of Charity, which opened the first St Vincent’s Hospital in 
Sydney in 1857 – with its modern-day reputation for clinical excellence, cutting-edge 
research, and providing compassionate care to the most disadvantaged and 
marginalised. 

"What started with five Sisters of Charity, who opened our first hospital more than 167 
years ago, is now a microcosm of Australia’s health and aged care system, with 30,000 
clinicians, care providers, researchers, support workers, and administrators working 
from Townsville in northern Queensland to Melbourne's western suburbs," said St 
Vincent’s CEO, Chris Blake. 

“St Vincent's is a unique not-for-profit social enterprise that operates two major inner-
city health networks in Melbourne and Sydney, 10 private hospitals, 26 aged care 
facilities, community health programs for people living on the margins, and a range of 
virtual and home care initiatives across NSW, Victoria, and Queensland. 

“Medical science and technology are moving at such a rapid pace that health and aged 
care will soon begin to look very different. There are a range of other powerful 
influences shaping our work: our ageing population, increasing rates of chronic illness, 
burgeoning health and aged care costs, and peoples' changing preferences for 
how they receive their care.  

“People want their care to be personalised, affordable, effective, and either online or in 
their homes – when and where they need it – as much as possible. We also know that 
innovations such as personalised medicine and Artificial Intelligence are bringing both 
challenges and new possibilities. 

“And despite increasing funding, many Australians – particularly people who are 
disadvantaged or living in rural and regional areas – still experience challenges trying to 
access health and aged care.  

“Given our rapidly transforming world, St Vincent's has a new vision – and a refreshed 
strategy for getting there – to help shape, Australia's health and aged care future.  

“Not just for the people and communities we serve, but for all Australians,” said Chris. 
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To find out more about the refreshed St Vincent's strategy 
visit: https://www.svha.org.au/about/our-strategy 
Media contact: Paul Andrews 0409 665 495 
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